
 
 

March 13, 2023 
  
 

  

[INCIDENT # 7481169] PostalOne! System – PDF Download 
  

 
The United States Postal Service PostalOne! System is experiencing issues with PDF Download option 
available on “Dashboard”, “Job Detail” and “View Transactions” page, however alternate download 
methods (excel and .csv) are working wherever available. Incident ticket (#7481169) has been assigned 
to track this issue. The IT team is currently investigating and updates will be provided as necessary.  

  
We apologize for any inconvenience.   
 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.  
 
 
During normal business hours M-F (7:00 AM CT – 7:00 PM CT), direct any inquiries or concerns to the 
Mailing and Shipping Solutions Center (MSSC) via eMail [MSSC@usps.gov] or telephone [ (877) 672-
0007 ]. 

  
 
 
 

##  

 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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